


















Club name                    Address     Members          Meeting Days/Time

Happy Hearts

The Go Getters

Clairwood Senior Citizens

Sunshine Club

Jolly Hearts Senior Citizens Club

Seaside Seniors

40

40

65

28

17

54

Mondays, 9:00 – 12:00

March–Sept: Tues & Thurs, 13:00 – 15:00

Twice a month

Fridays, 9:00 – 12:00

Twice a month

Monthly

Primrose Wellness Centre, Wentworth

Primrose Wellness Centre, Wentworth

Tamil Institute, Clairwood

St. John’s Hall, Sydenham

Newlands East Community Hall

John Conradie House, South Beach

Understanding isolation in Older Persons in third and fourth ages in diverse community contexts: Towards a conceptual framework

Social Relief and Investigations
Recognising financial challenges faced by elders on limited pensions, 
Social Workers facilitated 608 cases of social relief—providing essen-
tials such as groceries, medication, and transport. A total of 1975 
statutory and non-statutory reports were compiled, including assess-
ments, abuse investigations, and care plans, ensuring protection and 
advocacy.

Toll-free National Elder Abuse Helpline
Tafta continued to manage the National Helpline for elder abuse, 
receiving 1068 calls and making 265 formal referrals, providing vital 
counselling and intervention across the country.

Research
We remain committed to continuous learning and evidence-based practice by actively contributing to research that supports improved service 
delivery and aligns with best practices. Participation in research projects affirmed our dual role as both contributors to and beneficiaries of 
academic inquiry, fostering innovation and refining our understanding of older persons’ evolving needs.

Partnerships and Collaborations
The Operations team maintained and strengthened strategic partnerships to enhance access to specialised services and coordinated support for 
older persons. These collaborations facilitated effective referrals, joint programme implementation, and participation to ensure holistic, accessi-
ble, and person-centred care for older persons.
We extend our sincere appreciation to our key partners across faith-based institutions, healthcare services, community safety structures, 
educational facilities, and care organizations. Their contributions were instrumental in enhancing the quality and reach of our services.
The Department of Social Development continues to support Tafta through ongoing monitoring, evaluation, and funding. In addition, various Care 
Partners have generously contributed through donations to our facilities and by creating meaningful opportunities for participation and engage-
ment among our elders.
These partnerships have been vital in advancing our mission and responding to the complex needs of the elder sector through partnerships such 
as Fulbright, ADASA and students from tertiary institutions. 

The social clubs continued to empower older persons to lead active, connected, and fulfilling lives. These clubs served as vital platforms by reduc-
ing loneliness and isolation, promoting emotional and physical well-being and restored a sense of purpose among older persons.
During the reporting year, six vibrant clubs were actively supported, with a total combined membership of 244 older persons. Meetings were held 
regularly, providing a structured space for fellowship, recreational activity, and healthy ageing.

Social Clubs

These clubs remain an essential component in advancing our commitment to ageing with dignity, purpose and joy.

Research Title

Lead Researcher / Institution
Linda Dennis, PhD Candidate, NWU

Status
Awaiting summary of findings

Focus Area
Person-centred care in elder facilities

Research Title

Lead Researcher / Institution
Rohini Inder. Masters Candidate, UKZN

Status
Awaiting summary of findings

Focus Area
Enabling environments for Older Adults

Understanding isolation in Older Persons in third and fourth ages in diverse community contexts: Towards a conceptual framework
Research Title

Lead Researcher / Institution
Renee Janse Van Rensburg, PhD candidate, UWC

Status
Awaiting summary of findings

Focus Area
Falls prevention and risk management

Fall Risk screening Protocol for Older Persons in community based residential facilities in South Africa
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Customer Perspective

Sustainability
In this period, 80% of the targets set from the initial Baseline Risk 
Assessments (undertaken in 2021) and the more specific Fire Risk 
Assessments (completed in 2023) were achieved. Administrative 
controls; including legal appointment and training of relevant staff, 
health & safety inductions and recordings, together with monthly 
inspections were completed. The organizational Fire Safety and Risk 
Management plan has been completed and implementation is over 
80% complete with updated evacuation plans, emergency procedures 
and regular evacuation drills implemented. 

Our Volunteer Fire and Floor Monitors, comprising Tafta residents, have 
supported the staff in efforts to be prepared for emergencies, partici-
pating enthusiastically in training and drills to ensure everyone’s safety 
in the event of an emergency. We have made great strides toward a 
comprehensive SHEQ management system and acknowledge our 
safety Care Partners, the ProHas Team, with gratitude.

The 2025 financial year ended with a total workforce requirement of 
137, of which 131 positions were filled with progress made toward filling 
the 6 remaining vacancies.  
Vacant positions are filled on average, within 3 months, applying a 
stringent competency-based recruitment process to ensure capacity 
and fit. Challenges have been experienced with filling key positions and 
we take lessons from these in persevering to find the right Staff Care 
Partners to add value to the amazing Tafta Team.

MOVEMENT  -  1 April 2024 to 31 March 2025

Terminations

1. Retired

2. Resignation

3. End of Contract

4. Dismissal

5. Deceased

6. Disability

7. Retrenched

TOTAL

1. Appointed

2. Promotion

1

9

0

6

1

0

0

17

14

3

Recruitment

TOTAL 17
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Report from the
Research, Strategy
& Development
Division 
In an era of rapid change, the need to ensure that programmes and 
services are relevant to the changing needs of older persons, is at the 
heart of the work we do in the Research, Strategy and Development 
division. This is achieved through;
• Conducting research that promotes evidence-based practice and 
produces data to inform policy development;
• Leverageing strategic partnerships to develop or adapt services that 
amplify the voice of older persons and address changing needs; 
• Implementing a robust monitoring and evaluation system that tracks 
strategic alignment and impact in the organization. In most cases, the perpetrator of abuse was a family member. This is 

consistent with the literature on elder abuse.

E-mail Referrals
1068265
Calls Received 

Elder Abuse Study
Tafta’s first homegrown academic publication; “Exploring Risk and 
Protective factors for Elder Abuse in South Africa” was published in 
the African Journal of Social Work in October 2024. The article, which 
was co-authored by Tafta Divisional Manager: RSD, researcher Rachael 
Glaser from Ikamva Labantu and Professor Raniga from the University 
of Johannesburg, makes a valuable contribution to the body of knowl-
edge on elder abuse in Africa. 

Fulbright Specialist Program
Arising from an international partnership between Tafta, The 
Commonwealth Association for the Ageing (CommonAge) - an 
accredited organization in the Commonwealth - and the Fulbright 
Specialist Program which catalyzed the capacitation of the elder care 
workforce in Sub Saharan Africa. Specialist gerontologist and Fulbright 
scholar, Dr Renu Varughese implemented this interdisciplinary training 
programme to equip the workforce to enhance eldercare. Tafta 
coordinated all logistical arrangements for the 9-day programme 
which involved 28 participants from South Africa, Kenya and Botswa-
na. Participants signed an MOU committing to roll out the training to at 
least six other care providers in communities within the three 
countries.

Falls Study
In a collaborative study with researchers from the University of the 
Western Cape, Tafta has aligned our Falls register to cutting edge 
research on risk factors for falls. Significant trends identified through 
the register are analyzed and utilized by the care team to improve care 
practices thereby reducing the number of falls incidents in Tafta 
buildings.

Train the Trainer Evaluation
An impact evaluation study of the Fulbright Training, utilizing a pre, post 
and 6-month posttest design; commenced during the period under 
review. The study aims to explore the impact of the training on partici-
pants’ knowledge and perceptions of ageing. A WhatsApp group 
comprising the 28 trainers, the Fulbright Specialist and the Tafta 
Project Managers was created to provide a support network to the 
trainers as well as to track and celebrate progress with the rollout in the 
various countries and communities.

Research 

Areas of Calls made to Helpline

National Elder Abuse Helpline
In its third year of operation, 
the National Elder Abuse Helpline  recorded: 

Expansion
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Gauteng   28.5%
KwaZulu-Natal 41.1%
Mpumalanga   2.2%
Limpopo   1.5%
Eastern Cape   7.8%
Western Cape  10.7%
Northern Cape  0.7%
North West   3.0%
Free State   3.3%



















Our
Deepest
Gratitude

WE ALSO THANK
• The Department of Social Development. 
• The media for their ongoing coverage of our  appeals, events and 
campaigns that headline  the ageing agenda. 
• The medical professionals who sacrifice  their time to visit our
homes to care for our  elders.
• The individual donors who continue to give  in a climate of
financial instability.
• The teachers, principals and students 
• Local and international advocacy partners  who help us lobby
for elder rights across  various platforms
• Our internal and external volunteers 

OUR VALUED
DONOR
COMMUNITY

We are grateful to you for:
Believing in the worth of older 

people when society turned its 
gaze elsewhere. Opening your 

heart and your diary to hear our 
requests and walk beside us. 

Choosing courage over conve-
nience when advocating for the 

rights of elders. Crossing the 
threshold of our homes

with kindness that made strang-
ers feel like kin. Your steadfast 

support through 2024/2025 has 
upheld dignity, brought comfort, 

and honoured the lives of our 
elders.

BEQUEST AND IN
MEMORY OF/ 
IN LIEU OF 
We honour the memory of every
individual who has bequeathed
a part of their heritage to Tafta
in the period:

BEQUEST AND IN
LIEU OF INCOME
RECEIVED 
TOTAL
R 289 385.32

OUR MAJOR DONORS                         
The Spar Group
The Nemit Trust
W.L. Cole (PTY) Ltd                                                                            
The GMA Foundation
The FL Black Will Trust
The Victor Daitz Foundation 
Cecil Renaud Charitable Trust
Ignazio Messina & Co (PTY) Ltd
Bidcorp Corporate Services PTY Ltd 
Greenacre Remembrance Foundation                   




